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“Working together to improve the provision of advice in County Durham”

Network Member Registration Form
Contact Name:
Organisation:
Job Title:
Address (including postcode):
Telephone:
Email:
Alternative Contact Name:
Job Title:
Telephone:
Email
About your organisation
Equality and Diversity
We have an Equal Opportunities Policy




Yes/No
If no, are you working to produce one?




Yes/No

Complaints Procedure

We have a complaints procedure





Yes/No
If no, are you working to produce one?




Yes/No

Quality Marks 

Please list any quality marks your organisation holds or is working towards:
Professional Bodies

Please list your membership of any nationally recognised bodies:

The service(s) you provide…
Please tick the description which best describes the services you provide:

Information Service 


Provide a range of resources for clients to access, to enable them to know and do more about their situation.

Assisted Information and Signposting Service 

Assist clients to locate the type of information they are looking for, to enable them to know and do more about their situation.  Signpost clients to another organisation, provide details of how to find or contact that organisation.

Advice Service 
Help diagnose a client’s issue, explain the options available and identify any further action a client can take.  Provide some assistance e.g. contacting third parties to seek information and completing forms.

Advice and Support Service (including casework)
Take action on a client’s behalf to help move the case forward to reach a resolution.  E.g. take responsibility for negotiating on behalf of the client with third parties.  This service will include follow up work.
Other (please describe)
Who is your main client group? 

What topics of information and, or advice do you cover? 

Geographical area covered?

How do clients access your service?

Name:
Position:
Signature:
Date:
Please return your completed form to:
Kate Burrows – Network Development Officer at Kate.Burrows@cdcab.org.uk
 or

Post to CACD, Armstrong House, Abbeywoods Business Park, Durham, DH1 5GH
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